
 

 

 

 

An appeal of JT-B1 to abort FOTA update to V09-1094 

 

 

 

 

 

 

 

JT-B1 series 

 

 

 

 

Panasonic ITPBD 

  17th. Jan. 2014 

 



 2 

We recognize the issue that JT-B1 unit may fail to update to V09-1094 after 
FOTA update was finished. If the update fails, the unit never boot up 
properly. Currently we stop FOTA update deployment for JT-B1. 

 

This issue may be caused during updating process to V09-1094. If the 
update completes successfully, the unit is no problem. 

 

We would request that you check the unit status by reference to the chart 
below and make sure the following step as appropriate. 

This checking is necessary to do at once for all JT-B1 users, and then no 
repeat any more. When FOTA update service is resumed with bug fix, 
following steps will be not necessary. 

Case Status of the unit Requests 
1 Notifying the prompt message 

that update component is 
downloaded and ready to 
update. 

Please remove the app data of 
system update by reference to 
the steps on page 4. 

2 Notifying the prompt message 
that update component is ready 
to download. 

Please clear the app data of 
system update by reference to 
the steps on page 4.  

3 Firmware version is not the latest 
(V09-1093 or older) and notify 
icon has been cleared by user 
operation and not sure about the 
last status 

Please clear the app data of 
system update by reference to 
the steps on page 4.  

4 Firmware version is not the latest 
(V09-1093 or older) and no 
prompt message for firmware 
update. 

You can operate the unit as 
usual. 

5 Firmware version is up-to-date 
(V09-1094 or later) and the unit 

Update is completed 
successfully. You can operate 
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seems no problem.  the unit as usual.  
6 Won’t boot up properly.  Please contact to the service for 

repair.  

 

Note: 

*1: In case of Case 1 through 4, you will be to use the unit on an old version 
(V09-1093 or older). We would resume FOTA update service as we make 
sure to fix the bug. 

*2: For example, the icons below on Status Bar indicate that the system 
data removal is necessary only for this case. 
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*3: To confirm version number, please choose ”About tablet” from Setting 
app. “Build number” shows Firmware version.  
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[Procedure to delete the app data] 

1.  Choose “Apps” from Settings app. 
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2. Choose “System Software Update” from “ALL” tab. 

After the step 4, you will be to choose “System updates” on the following list. 
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3. Touch “Clear data”. 
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4. Choose [OK] then the app data will be cleared.  

 

 

5. Go back to the list of all apps and repeat step 3 and 4 after choosing 
“System updates” from the list. Then make sure that the notify icon on 
Status Bar is also cleared. 
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